“Tom Ahern ... is one of the
country’s most sought-after
creators of fund-raising
messages.”

The New York Times, Nov. 2016

Apply Dr. Adrian
Sargeant’s Essentials of

Donor Loyalty

June 2018 | Tom Ahern

Harold Grinspoon Foundation
Jewish'Federations of North America (JENA)

Your “service quality” is good

Do you anticipate questions, for
instance? Do you acknowledge gifts
promptly? Do you speak like a normal
person?
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“We have gut reactions
1n three seconds or less.”

Dan Hill, Emotionomics

“Did they get my gift?”




Thank you for your support

RHODERSLAND

Thank you for your support of NLC Rhode Istand. Here is your receipt. We look forward to seeing you at Connecting For
Change.

&k New Leaders Council Rhode Island
Donation Receipt
ooNGA  Thomas Ahern

10 Johnson Rd, Foster,
ooress (oo s $100.00
4an13a78104 Aor 24 2018

Boriné. And my name’s not
Thomas, it’s Tom.

CONFIRMATION # 820

©2018 Tom Ahern

“Are they grateful?”

© 2018 Tom Ahern




YES!

" Thank You! ‘re our hero. You’ve

: changed therlives of our students, their
grandmothers, and the communities we
serve by investing in The Nyaka AIDS
Orphans Project - thank you! Your
contribution is moving the mountains of
poverty and paving the way toward
success for the most vulnerable children
living in your lifetime. Thank you for

corgupporting. .. g

Hello from Nashville Rescue Mission . . . LI I o

‘f NASHVILLE

RESCUE MISSION

& WITH YOUR HELP,

IN\IHE LAST YEAR ALONE ...+

This is
ratitude

g
&>
‘ 101

These are
numbers

603,516 8,277

MEALS SERVED

Hope Lives Here ...

Nashville Rescue Mission is family, and it's such an i

© 2018 Tom Ahern




hat’s an extra “thanks” worth?

* 25,000 of highest donors received a simple EXTRA
thank you at the beginning of the year, for their past
generosity; no reply device included

* 25,000 did not

Both groups gave the same number of gifts during the year.
But the group that received the simple thank you note was
more generous: they gave almost $450,000 more that year.

© 2018 Tom Ahern

Source: from Angel Aloma, Food for the Poor, reported by The Agitator, May 2012
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First-time donors who
receive a personal thank you
within 48 hours are 4 times
more likely to give again.

Source: Damian O’Broin via Bluefrog presentation at IFC

10




“A three-minute
thank-you call will
boost 1st year
retention by 30%.”

Source: The Agitator, 2013

Write your thank-you
letter with the hope
that the recipient will
share it with others.

Simon Scriver, Cause Camp, March 2018; reported by Swaim Strategies




Ms. jen Love
71 Euclid Ave.

Waterloo, ON N21, 122

hank you again &

Yours for vibrant arts

Gordon Hatt

© 2018 Tom Ahern

and we are 50 grateful that you chose to support

spaces. You're amazing’

hing we do is passible without the passion and commitment of ou'

r suppart, or 1f you would like to jo

personal, genuine thanks, #donoriove

what we're working on right now

ve people like you helping us @

more #donoriove

invitation to a party, promotes
sense of community

let's continue the conversation

welcomes personal contact

more #donoriove

ate your suppo

Source: Agents of Good

Netwnrkﬁfor Good.

Thank You Letter Template

Need More Help?

I Source: Network or Good

© 2018 Tom Ahern
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“What is this?”

© 2018 Tom Ahern 15

Intérnoﬁl\.
CrisisAd

P.O. Box 510167
St Louis, MO 631510167
USA Tom Ahern
10 Johnson Roa
Foster, R102824

© 2018 Tom Ahern 16




Anticipate common
questions and

answer them 1n plain
English.

© 2018 Tom Ahern 17

Q. A.
If | choose to join the Legacy Absolutely not. We'd appreciate knowing, of course.
ut the choice to tell us the amount of your gift is
Society for Hampton Roads, ~ Butthecl ll us o fyour gif
do | have to reveal the entirely up to you.
amount of my bequest?

Q. A.
How do I let you know It's easy. There are no forms to fill out. Once you've added
I’ve made the bequest, the Hampton Roads Community Foundation to your estate

so | can join the plans, simply call us at (757) 622-7951. We'll make sure we

Legacy Society? have accurate contact mfann;?(lon FOT you.
You can also let us know via email at
bequests@hamptonroadscf.org,
Or you can drop us a note by mail:
Hampton Roads Community Foundation
One Commercial Place, Suite 1410

Norfolk, VA 23510-2103 18




They’re aware of consequences

Believing

“Someone might be hurt if | don’t give.”

Believing

“Someone will be helped if | do give.”

© 2018 Tom Ahern

show details v show image slideshow

y beyond your wildest dreams.

@'spent 5 years trapped in the red light district

Pat Bradley
Crisis Aid
1-888-740-7779
www.crisisaid.org

--ﬁ
Gratitude/credit ] a M| &

“What did my money
do?”

017 is the best year for both of you,

Personalization

Personalization

I

Take me on a journey

© 2017 Tom Ahern | www.AHERNCOMM.com
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Look up “cuteness”
on Wikipedia.

Biology 1s your buddy.

.

@Savodncnmn_
' A
}THOUT
YOU B
A child like Lucky \ g

goes without.

DONATE NOW > o

Change the life of a child toda

11



Give the Gift of Childhood

§ Our donation page features an
emotionally compelling image that
captures our mission.

SUBSCRIBE Source: Network for Good

©2018 Tom Ahern 23

Y ou need them.

& you need to tell your donors
that A LOT. They will never tire
of hearing how useful they are.
You will. They won’t.

24
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They share your beliefs

© 2018 Tom Ahern

Every Monday at 11:45 a.m., Bob Buck
pulls out his Bible and says a prayer

Then, he reads a Scripture passage out

loud. “Amen?”, he vells enthusiastically

“Amen!” they answer back

4 FACES < HOPE | i

© 2018 Tom Ahern

Eob i 0ot 3 peiest or & deacon. He s 2ot i 3 hurch
when Whis Fie's i an alley off of North 15
Street i North St Lows, aad be is surrounded by
peophe whe have come 0 S5, Nicholas parish for fosd
The parish i surrounded by bowsing peojects sad, o
this day, there was 2 neighbor who had just gotten cut of
prison and another who was 2 veteran, They wervously
paced. mutsering 10 themsehves, often ungmg owt bood.
rying 10 exnrcie the demons from within

The men who rus the food pastry are from the SVAP
Conference i Chesterfield, nearly 30 miles sway and
seme may say, 0 might as well be halfway around the
work. But not Kes Bertha, the coordmascr of the food
pantry.*You live i the moment ad wnderstand you are
there to serve people. We are there to make this o
panitive experscnce fom begimning 10 cad We scrve
our nesghbors i seed pastries and water, aod give thess
2 chair while they wait. We shways try 10 create 3
wekeming cnviroament for them sad cvangelue av
minch as posible. We find things bibe these take the edge
off and a5 Vincentians, we always have i the hack of cur
mind There by the grace of God go 1™

For moee than 35 years, the Ascension Conference
has stocked and stalled the food pantry, and ceganioed

13



GO FOR
MENTAL NODS

(Thank you, Siegfried Vogele)

Secret to success.......

Say stuff the reader might
agree with ... like ... or
respond to emotionally.

14



HOMEPAGE MENTAL NOD

PPEOPLE FOR THE ETHICAL TREATMENT OF ANIMALS Search PETAorg o 4

ANIMALS ARE NOT OURS A
TO EAT, WEAR, EXPERIMENT ON, USE FOR i‘
ENTERTAINMENT, OR ABUSE IN ANY OTHER WAY. » %)

issues Living Shop Investigations Media Centz Donate Now .

Mental nod

“DONATE” in
contrasting
color

© 1066-2017 Tom Ahern 29

This form only takes mv('
will change a child’'s IS &, NG PmE

1f you are having difficulty making your online donation, please call us at 1-800-932-9541
Selectyour currency: USD  CAD  GBP P )

115 THIS A TRIBUTE GIFT?
- =
Get
Save A Child's Life
2. FREQUENT SMILER For $250?

Is this a monthly gift?

Mental nod

3. CHOOSE A GIFT
1
$1,000 $500 $50 All Children
an provide provide can cover costs Deserve A
ten for  cloh surgery for e 30 Cvernight o
ppi el 2 children. Dowpita sty Normal Life.
TMBFOVING e PHysSicar ana DTN, UNFEpared CIeTt Ip Ner enura TTe. FIenas
psychological health and providing them and family agree that the results are
the best chances to live full, productive life-changing, and her new smile hardly
lives. leaves her face.

How Often Do You Get The Chance To Save A Child's Life For $250?  Donate Today

15



YOU'RE A VITAL

C%d PART OF THE STORY
AR o o ove mesrvonas oo Mental nod

afirsts alasts AND PRIDE OF JUDAISM

«address»
acitys, wsts, azips

YES RABBI YANKEL AND MUSHKIE! | WOULD LIKE MY GIFT TO SUPPORT:

Q sie0 Q $1000

Will cover a Lunch'N'Learn Will provide a Monthly
Themed Shabbat

Q $360 O $3,600

Will provide a Shabbat Mezuzah Dedication in the newly
purchased Chabad house

Dinner Experience
ORQS for wherever the need is the greatest.
O Enclosed is a check made payable to y Me n ta l n Od
o
Ol prefer to give with my credit card.

Please charge my O American Express O Discover OVISA O Master card

Credit card number: Expiration:

Name on card: Security:

Or online at Jewishlifeoncampus.com/donate

My phone number is: My e-mail address is:
THANK YOU SO MUCH
FOR HELPING TO FIGHT FOR /

JEWISH LIFE ON CAMPUS!

© TOM AHERN 2018 31

Connect with
what’s already in
their heads!

© 2018 Tom Ahern 32
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Inside this envelope ...
What every Jew fears most....

This touches self-identity.

“Every” makes it a
“tribal” message, in the
Seth Godin sense...

© 2018 Tom Ahern 33

You’ve established a personal link

You give the donor credit. You speak
directly - and frequently - to the
donor. You use the word “you”
countless times.

© 2018 Tom Ahern 34
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A lot of charities could
be mistaken for
egomaniacs.

CORPORATE communications are about how
great the organization is. Favorite pronoun:

WC

18



WE TURNED

A CHILD WHO
COULDN’T HEAR NTO
A TyproarL 2 YEAR
OLD wHO poESNT

LISTEN. 4
-
S o

© 2018 Tom Ahern 37

DONOR communications are about how great
the donor is. Favorite pronoun:

© 2018 Tom Ahern 38
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Thanks to you

and other generous donors like you,
we were able to turn...

A CHILD WHO
COULpN’T HEAR INT’
ATyproaL 2 YEAR

OLD wao pOESN T

LISTEN. .
-
" \\,‘\‘ .

© 2018 Tom Ahern 39

Beginning

of mail seconds

End of mail

© 2018 Tom Ahern 40

psed time:

20



© 2018 Tom Ahern

41

The gift of joy

i '

42

21



Fails the “you” test

sorssamsams  Good Character &

o paoEney 7 -

The Club Connection

Citi

December 2017

Add “you” to the big
type. “Introducing
you to the Member
of the Month...”
would have made
this impersonal
headline personal.

This “Thank you!” is

Table of Contents.
i b

Iticultural Groups Volunteer_
at the Club

for the Club ... not
for the donors who
support the Club.

.0.N.0. Brotherhood & PLN.K. Women groups lead Club programs

43

? |Connections

DONORS + ALUMNAE « FRIENDS

No “YOU”

BUILDING TOMORROW'S LEADERS
ONE MONTHAT ATIME

Onoe troop eador in her native Atisnta, Geoga
Counc, Viegiia Johnson s » long-time supporter of
G SCOuts. AN 5 B MONthly ooy, Viegiesa recenty

monthy gving program for supporters of Gl Scouts of
NE Kansas & NW Mssour Tocey, Daksy s vision contious through Gl Scoues
Srogrems thet e peaiied by thaiiii suppon SR

» montriy Sonors ks Vigsna. ke Dasy's Crc

b - meact”
to belong, a place to build their says Viegna. Tm able to make 3 barger gt because.
values,” says by

vi “Myg

of
B
Iwestment. Since Gl SCOUts MM 10 take action and

0 fartrer "1 ko inoweg thatwher |
donete, the gris wil ey * formard”
Iheough i servcn projects

thatfocus onhelprgothers”

have!
loadership skis. Daisy founded Gir
chaterged tadtonal theking|

© 2018 Tom Ahern

No “YOU”

44

22



P SUMMER 2014

Connections

DONORS « ALUMNAE « FRIENDS

When you investin girls,
you change the world.

LOCAL GIRL SCOUT RECOGNIZED FOR GLOBAL, SUSTAINABLE PROJECT

fter a church mission trip to Haiti, Paige Young was
inspired to take action and make a difference.

For her Girl Scout Gold Award project, Paige designed
backpacks using material called blue sterile wrap that had
been donated by Shawnee Mission Medical Center, With
the help of fellow Girl Scouts, Paige created and filled

80 backpacks with school supplies for orphansin Haiti.

But Paige wanted to make a bigger impact. With plenty
of blue sterile wrap and donated sewing machines,

© 2018 Tom Ahern 45

Why YOU are so integral

to impacting Jewish lives

What's good about a Rabbi writisg? unlike speeches. you cam see where i Il end
Without your generosity, we cannot be the Rabbi Daniel’s Vision
ully tive Jewish
our so ly need
Without you, our doors would close.
Literally!

Jewish students are
facing a complex
and challenging

all

We have no other funding source outside of
Parents, Alumnae/i and friends

YOU....

. pr much ded Jewish
at Vassar, Marist, and CIA

inspire an unaffiliated and disillusioned
generation

are transmitting Jewish values and
practices to the Jewish future

supply Challah and Kugel for all!!

forge a link in the chain of Jewish
Continuity

allow students to have a space that is
accepting and safe to express themselves
« give students an address to turn to against
anti-Jewish and anti-Israel bias

are leading by example! You invest in
relevant Jewish causes

o bonger has

oan we each do to
help them.

But for all this to
happen, we need
you!

engaging and intercting with studests - whether

© 2018 Tom Ahern 46
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The story’s about the donor

...every time someone donates to a good cause, they're buying a story,
a story that's worth more than the amount they donated.

It might be the story of doing the right thing, or fitting in, or pleasing
a friend or honoring a memory, but the story has value.

For many, it's the story of what it means to be part of a community.

© 2018 Tom Ahern

2018, we're coming for yal L =]

¥ Sarah Lucas (ro®aid.org.au) Th, Jan 11, 20185

To:you  Details v

View this emailin your browser

Dear Tom,

With another year over and a new one just begun, it's time to look back on the year
that was, and all the ways your support has helped protect dolphins.

In 2017, you helped:
1. Take on Sea World
Thanks to kind animal advocates like you chipping in, we're excited to announce a

fleet of taxi ads urging people to think twice about supporting dolphin captivity is
hitting roads across the Gokd Coast these summer holidays.

© 2018 Tom Ahern 48
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about how wonderful ya
OrganiZation 1S. w.imrssem e metmsyon,

© 2018 Tom Ahern 49

N7
ASK

A Shegivesa
Q@V gift and feels
Qs' ’ great

She feels great, trusts But she doesn't

your organization, and is know what's going
more likely to give again . to happen

[ }

4
REPORT THANK

Sees how her She knows gift
gift made a was received
difference and appreciated

\ But she still /
doesn't know if
her gift made a
difference

Source: Steven Screen & Jim Shapiro, 2017

© 2018 Tom Ahern 50




il 2007
N

Gillette Ch ldr(-ns

MOMENTUM

Zawadi Says, “Thank You!”

You Helped a Tanzanian Girl Stand Tall on Her Own Two Feet

At Gillette, Medical Pioneers
Set the Standards for Spmc C1rc

51

© 2018 Tom Ahern

At Gillette, Medical Pioneers
Set the Standards for Spine Care

CORPORATE commumcatlons b o

S rsbitnd prvmr i Sw v €43 romadrerd

How great the ORGANIZATION is = $4,470 in gifts

AR

Zawadi Says, “Thank You!”

You Helped a Tanzanian Girl Stand Tall on Her Own Two Feet

Zowad Raabu, B, o ¢ pched i SA0RCN Maned in the Iy

DONOR commumcatlons

. l a3 wam hug » brght Sheren Posptsl It wes o 2

. and

52

© 2018 Tom Ahern
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1,000%

IMPROVEME NT!!!

You Hlptd T an Girl Stand Tall on Her Own Two Feet
5 — et D Fabu B s PO B SA0N0N MANGd N the oy Method
0i, AAPEOROCE (ratitude theough the — & commplax SChrgun 1or resiaping SO,
o e ayes of a chid. She greets you with ceveioped by Gavsl Bascov, M D in 3 cemaone
« a3 wam hug » beght smde. and o = e e SUe

How great the DONOR(s = $49,600 in gifts

Welcome to a
| family of shared &
worthy purpose

27



“Synthetic family”

Source: Russell James lll, 2014

© 2018 Tom Ahern 55

Building a movement, according to Seth Godin

* Who are you upsetting?
» Who are you connecting?
* Who are you leading?

“You know what people want more than
anything? They want to be missed.”

r’;‘:’ &
< ‘;&uge: Seth Godin
w

- "
© 2018 Tom Ahern 56
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Multiple
engagements

© 2018 Tom Ahern 57

OFFERS that Engage, Ask, Thank, Report, Repeat

Offers to get involved (such as a chance to volunteer)

Offers to participate in events (such as walks, rides, golf outings, galas)
Offers to take a tour (of a hospital, for instance)

Offers to watch a video

Offers to download an eBook or infographic

Offers to send a letter to Congress (for advocacy)

Offers that give supporters a chance to tell their story (so they can
explain why they care)

Offers that give supporters a chance to give you their feedback (via a
donor survey)

Offers that give supporters a chance to meet you, your staff, your
volunteers, or your leadership (face-to-face, via a webinar or a Google
Hangout)

And other offers... the list is endless

Greg Warner, Feb. 2015

©2018 Tom Ahern 58
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4 elements of a good offer

The problem is easy to understand.

The solution is easy to understand.

The cost is a good deal.

There’s urgency to solve the problem now.

The story is not the offer. The story supports the offer.

Steven Screen, Nonprofit Storytelling Conference, November 2015

ol

Easy problem to CHABAD ot KU e
understand F

Cost is good
deal

Thanks to a group of KU Parents
EVERY SINGLE DOLLAR DONATED
WILL BE MATCHED UP TO
$10,000!!!

FOR THIS WEEK ONLY!!!
LET'S MAKE IT HAPPEN!!!

Easy solution to
understand

© 1066-2017 Tom Ahern 60
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Jews often give gifts and donations in
multiples of 18, which is called “giving
chai.” Mailings from Jewish charities
usually suggest the amounts to give in
multiples of chai (18, 36, 54, dollars, etc.)
rather than the usual multiples of 25.

© 1066-2017 Tom Ahern 61

Easy problem to
understand

YES! | WANT TO ASSURE A JEWISH 2017 below is s Gift.
DONATION INFORMATION PAYMENT INFORMATION

Easy solution to
understand

Cost is good
deal???

© 1066-2017 Tom Ahern 62
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Which array caused giving to fall 25%?

1. Choose Your Donation Amount

1. Choose Your Donation Amount

Source: npENGAGE, via Future Fundraising Now, May 2018

© 2017 Tom Ahern | www.AHERNCOMM.com 63

1. Choose Your Donation Amount

1. Choose Your Donation Amount

The high-to-low test pulled 15.7% decrease
in gifts and a 11.3% decrease in average gift,
for a total 25.2% drop in revenue.

Source: npENGAGE, via Future Fundraising Now, May 2018

© 2017 Tom Ahern | www.AHERNCOMM.com 64
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The Golden Mantra of marketing

The right offer
in front of the right person
at the right time...

Offer

Source: Steven Shattuck, Bloomerang

2018 Tom Ahern 66
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3~ Lucile Packard
'%.(' Children's Health

supportlPCH.org

PAID

Offer

Come tour the
new hospital!

RS-
sdrare e famiy braeeby. et

© 2018 Tom Ahern 67
Source: Steven Shattuck, Bloomerang
© 2018 Tom Ahern 68
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Planned
Parenthood’
Act. ) attor what

Pesesyiaacks Advocates & PAC

Action Center ‘)

§ Toke the pledge.

Trump
Over Ending Funding of Teen Can't Keep Saving the

Stand with Planned Parenthood

Recome a volunteer.

our story.

Pennsylvania Advocates.
gn the ple ct alt

-~ \o.g .
*Planaed Parent
Pregiffiht.o White Womnend
ministration Sued Do Befter: Black Women .,

Abortion bill heads to Gov.

Pregnancy Programs Country Wolf for veto

© 2018 Tom Aheri

69
NEWS ~ ABOUT ~ CALENDAR ~ SUPPORT = CLASSES =~ SHOP OUR SPONSORS
AS220 FOOD) & THE o)
BAR AT AS220
LIVEWORK STUDKS
— BECOI IE A
DANCE AT ASZ20
®
GALLERES » ® Haspening Today
AS220 TUESDAY APRIL 3RD
T 5230 pm Communty Yoga w/ Angle
OF AS Z ZO' Hartiay @ AS220 Live Ats Dance
AS220 YOUTH . Studio
FREE CULTURE 5:30 pm Open Lite Drawing @ AS220
Main Stage
PRACTICE/PRACTICE e 2
AS220 lniten you 10 o the movemant as we bl a Creative community commisedto 100 PP ¥ Rale Ot @ A5220
Live Arts Dance Studo
the vakies of access, equuty, and socl justicel
AS220 ARCHIVES AT
RHODE ISLAND 7200 pm Intermadiate Batet @ Dance
COULEGE Your support of st $5 2 month for $10, $20...you Cecidel) Is Crucial 1o sustaining an Stuho
prizaton that contrues 10 have 8 prokund mpact on the Gty of Provdence
o e 900 pm Viskisties, Ruue, and Hairy
S... @ AS220 Main Stage
13 antst busimsses ncutased
0 artis Iving and working s cur Budings View Calercer 3
s SUBSCRIBE TO OUR X
43 actve artat / maker membars 2 y
000 youth sarvec at ASZ20 Youth
080 Ive performance, musc, and "cther” events
1,300 clamses anc werkshogs
8200 artats served
51,000 pacple coming 1o Providence 1o particioems at AS220(
numbers based on reporting from July 1, 2015 - Ame 30, 2016
© 2018 Tom Ahern 70
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Thank you for supporting AS220! o [
™ Ruth Harvey (ruth.harvey @as220.org) Tue, Apr 3, 2018 4:11 pm
| To:you  Detalls v
Dear Tom,

MkywsomudnforboeonﬁlqassooFmdAS&m By joining our movement, you're defending the right to
freedom of expression and advocating for the power of art and creativity to transform communities and change lives, We
3pmudllobewoﬁmgs‘deb/sdtwﬁywumhﬂdumlﬁnmmnkywwmhdmhvﬂmdmequhy

ermhﬁmd“mmmm184"PMEWI\D!M“TIMIOAS’&O a non-profit

EIN 22. with IRS No goods or services were
Whumlayouvmm
Donation Information:
Contribution Confirmation

Contribution Date: mnu || FMEuumDnMnTm
Contridution Amount: $5.00
Contact Information:
Tom Ahem
10 Johnson Rd
| Foster, RI 02825-1230

United States
Credit Card Type: AMEX
Credit Card Number Ending: ****2008
We hope you'll wear your new limited edition AS220 pin with pride! It represents your ongoing support as we
strive together for a just world where all people can realize their full creative potential.

All the best,

Ruth Harvey
Development Director

ruth.harvey@as220.0rq
AS220

95 Mathewson St. #204
Providence, RI 02903

© 2018 Tom Ahern

They’re learning

Are you taking them on a journey?

© 2018 Tom Ahern
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Journey to another country

= Rt : | \n.“

Welghed down and | weary

What you can do today

Thank you

Journey to street level, to witness the animal’s plight

© 2018 Tom Ahern

73
® Boys & Girls Clubs of America ile Like Page
c\\\ Sp red - @
Left alone after school, Mona was afraid with no place to go. Until the day a
hero like you opened the door to her future.
Become a monthly hero
Help another child find safety and security at a Boys & Girls Club for just $19 each
month. Give now.
Donate Now
Q0 104 1 Comment 32 Shares 82K Views
o) Like () comment £ Share ¥~
© 2018 Tom AHERN 74
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%m%&dt«& y
Aekievernenl dloniea rgp 1P

or students

Dear William,

‘Thanks to you, students like Wesiey Hamilion, a 6-year-old scholar on the autism spectrum,
s roceiving an education and therapies that work best for him. And he's thriving

Click here 10 read how the Gardiner Scholarship for students with certain special needs has
benefited Wesley and his family.

Click here 1o leam how an innovative new program wil simpidy the kves of Step Up families.

Please enjoy,

© 2018 Tom Ahern

vm a/All|t|sm " Your Generosity at Work

VIA Growth in Service Training Conducted
(since 2005)

// 1000+ dddddddddd
100 People Trained f = 100

” ST
0 20+ ¢ “CeCu’s

199 1999 2002 200 (eteeel

School Districts Served

—Totaldlents

Our reach has grown, thanks to you.

AL,
’[{“ 2016
b@&}.ﬂ%
Wisait
e alaes

Sinig 2.
ST TN R

Programs for a lifetime.

Age 3 Agell  Age22  Life.inn

T

© 2018 Tom Ahern

Get credit for the

growth...

76
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OREGON

FOUNDATION

OUR. GRATITUDE REFORT
TO YOU, OUR. CARING DONORS

Longer il

Approrimate height=
$:6:019.0 Ject: SCIENTIFIC NAME:

Eldephas majimus borneensic

Thig i Chendra.
She’s an mdangprcd Borneo F’%mﬂ Elephant..

Agents of Good
© 2018 Tom Ahern 77

So friendly people: come to help Chendra.
Thes give ber food and water. Thed keep her Gofe

Her bagic needs are faken care of.

Chendra docsn't know wheve her mom €. e i

Her entive herd scattered when the. palm ol plantation ¢ad and lonely.

workzvdvfhi(aynmmfﬁtmfmmuﬁné_%fxﬁ A i(2
Malaygion palen trees. e f She: wants her wom
snd ber herd. She

Af?ugpﬂin hit in the eye, Chendrs rvns wntil ¢he can't 3 e desperately necds
yvn anqprore. ;, terrified and alonc, lost in the forest, 5. i A 3 farily fo learn
she. bk 1o idea how o find food or water: ¥ ; from and grow with

Agents of Good
© 2018 Tom Ahern 78
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Todaq, Chendra snd the. vest of the hevd Spend all oy
wflomé, their Elephant Landk! Therek o mch more gpace.
to roam around in, and lofs of interesting. ﬂwgs fo do.

Chendra wa xeepted and (Mné.‘»; raked
by our herd of Agian Edephants.

She became (and <till remsins!) the only.
Borneo Pugmny clephant living. in North America

Agents of Good
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A good donor headline:

(1) captures the gist of the story
(2) has a hook (anything new)
(3) applauds the donor (“you”)

© 2018 Tom Ahern 80
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@ CrisisAyd

AS-Year-01d Girl Weighing Just 15 P

'ounds!
Your Generosity Gave a Child the Gift of Life

The gift of joy

© 2018 Tom Ahern
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Anything

New

Will Grab My Attention

(including the word “new”)

© 2018 Tom Ahern
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Planned Parenthodd launches

chic@ew)xondom branc
1r Valentine's Day under the trade
Oper Attire™

' t'ashiun statement” condoms come in
choice of styles

+ Waiting fora r brovide the condom?
That's s« ys PPFA

PLANNED PARENTHOOD HAS somuum@u offer
women who are sexually active, stylish, and Wit to pro-
tect their health: a line of attractively packaged condoms
called Proper Atrire,” FDA-approved and rigorously
tested fag quality assurance.
Thd ondom brand has
a remind-yvour-man subtitle:
Required for Entry.”

“From the chic pack-

aging to the playful brand

A

©2018 Tom Ahern 83

Neuroscience says...

“Coming across new information triggers
a chemical reaction that makes us feel
good, which in turns causes us to seek
out even more of it.”

Source: Wall Street Journal article by Lee Gomes, on USC neuroscientist, Dr.
Irving Biederman; published March 12, 2008
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Julie Seymour Edwards shared Humane Society of Northeast ~ *** Julie Seymour Edwards shared Humane Society of Northeast
Georgia's video. Georgia's video.
1hr 1hr

Just because. #nationalpeanutbutterday Just because. #nationalpeanutbutterday

947 Views

947 Views
Humane Society of Northeast Georgia e Like Page :;:r:\ane Soclety of Northeast Georgla e Like Page
6hrs s

It's #NationalPeanutButterDay! Wiggle and Woddle got to celebrate with some peanut
butter today! @ HSNEGA uses peanut butter all the time to fill Kong’s for our rescues
and s always accepting donations. Visit our wishlist at bit.ly/ HSNEGAWishList

It's #NationalPeanutButterDay! Wiggle and Woddle got to celebrate with some peanut
butter today! #8 HSNEGA uses peanut butter all the time to fill Kong's for our rescues
and is always accepting donations. Visit our wishlist at bit.ly/HSNEGAWishList

O Love (J comment O Love () comment
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A DONATE button is not enough

“Now” implies some DONATE NOW
urgency; not much,

but at least a little

Your support will provide a safe place and a helping hand to
our community's kids. Especially those who need us most.

Donate now, and open the door for ALL of the kids who
need us in 2018.

“Open the door” is
great. It gives the
donor an important
job to do.

Boys & Girls Clubs of Maury
County

LAS N
2023(-End Cam’ ign
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They trust you

Get the other 6 loyalty factors right,
and this one takes care of itself.

© 2018 Tom Ahern 87

IE—

Ar“JI!,!QB;/\TIL,)\JALA NG
DRZMSING
EONS™ wparznis

Trusting you is my decision.

Proving me right is your choice.

- YOUR DONOR

Source: Tammy Zonker, April 2018

18 Tom Ahern
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Give me a story to tell

| save a
polar bear every
month!

I’ma
decent
person.

© 2018 Tom Ahern

| sent thousands
of dollars worth of
medicine to sick
people!

I’m following the
Scriptures.

Sources: Jeff Brooks, Mark Phillips

e-newsletter...

www.aherncomm.com

© 2018 Tom Ahern
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